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A Message to the Community
Dear Washoe County School District Families,
On behalf of the Washoe County School District Board of Trustees and all of us at the
District, we welcome you and your students back for another year of teaching
and learning.
The 2020-2021 school year will look different from years past as we continue to
confront challenges surrounding the COVID-19 pandemic. We want to assure you that
our highest priority remains protecting the health and safety of our 64,000 students
and more than 8,000 staff members. We are committed to providing the supports,
guidance, and resources our children and families need to find success in school.
A large part of our commitment this year will revolve around social and emotional
supports for our students. As we begin classes this year, we know that so many
people in our community have been isolated and away from friends and school
families who provide critical companionship during good times and bad. This type of
support is so important for all of us, but especially for our children. Our teachers and
staff members are eager to provide assistance and support as our students return to
classes, even though those classes will be conducted a little differently this year, and we will continue to focus
on the social and emotional supports that are so crucial to the overall health of our children and their families.
WCSD provides many options for learning, and our professionals stand ready to provide you with information
and help as you make these important decisions for your children. Some may decide to engage in Distance
Learning, while others may decide to send their students to our school sites. Please don’t hesitate to reach out
to your child’s teacher or principal if you need further information or assistance as you consider these options.
Importantly, we are asking our parents and guardians to work in collaboration with schools and to be sure
your children are following all directives and procedures that are put into place to keep our students and staff
safe. We must have full compliance in following face covering mandates, social distancing, and hygiene. We
must also have full compliance from our families to follow the self-screening protocols put into place for every
morning before your child comes to school.
While many things have changed in the past few months, our educational mission has not: WCSD is ready to
begin teaching and learning, and we look forward to welcoming you and your children back to our classrooms
for the new school year. It’s important to remember that we must remain flexible and adaptable, as the
conditions surrounding this pandemic are constantly shifting. We are committed to working with medical
professionals at the local and state level as we work together to make important decisions for our students,
families, and staff members.
Welcome, and thank you for joining us as we begin another school year.

President Malena Raymond
WCSD Board of Trustees
Dr. Kristen McNeill
Superintendent, Washoe County School District
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What to Expect As Schools Reopen

COMPLETE
SELF-SCREENING

INCREASED
CLEANING

Before you come in
•

Students in elementary school will attend school in person every
day. Middle and High School students will be placed into teams and
attend approximately half the week in person and the other half at
home. Students should make sure they know their schedule and
what days they’re expected to be in the classroom. See pages 17-18.

•

Students and staff are expected to use WCSD’s self-screening tool
daily
determine if they
should
come to school
available at
MAINTAIN SOCIAL
FACEto
COVERINGS
AVOID
WASH
HANDS
DISTANCE
MANDATORY
CROWDS
FREQUENTLY
www.washoeschools.net/selfscreening.

NCREASED
CLEANING

COMPLETE
SELF-SCREENING

On the school bus
•

Drivers, Transportation Aides, and students will all be required to
wear face coverings. See page 9.

•

Drivers will use a Washoe County Health District approved cleaning
product to disinfect the seats, doors, handrails, and other high
touch areas in between uses.

•

Students will sit at least three feet apart.

•

Hand sanitizer will be made available for students and drivers to use
upon entering and exiting the bus.

•

Students at all grade levels will be assigned seating due to
occupancy requirements.
COMPLETE
SELF-SCREENING

PLAN
AHEAD

INCREASED
CLEANING

STAY HOME
IF SICK

PLAN
AHEAD

FACE COVERINGS
MANDATORY

WASH HANDS
FREQUENTLY
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KEEP SOCIAL
DISTANCE

WEAR FACE
COVERING UNLESS

KEEP HANDS
CLEAN

COVER COUGHS
COMMUNICATE
AND SNEEZES WITH YOUR SCHOOL

Arriving to School
•

All students and staff will be required to wear their face coverings
while in school buildings and on school district property. Practice
wearing it at home so you’re ready to wear it to school. See page 9.
COMPLETE
SELF-SCREENING

Throughout the Day
•

INCREASED
CLEANING

FACE COVERINGS
MANDATORY

AVOID
CROWDS

MAINTAIN SOCIAL
DISTANCE

COMPLETE
SELF-SCREENING

WASH HANDS
FREQUENTLY

AVOID
CROWDS

Students and staff will be required to keep their face coverings on

COMPLETE
FACE COVERINGS
INCREASED
throughout
the day, unless
they’re eating or
drinking.
WASH
HANDS
MANDATORY
CLEANING
LF-SCREENING
FREQUENTLY

AVOID
CROWDS

•

Students and staff should wash their hands frequently, with soap
and warm water for at least 20 seconds. Hand sanitizer will also be
made available.

•

Students will maintain physical distance while in classrooms,
hallways, and outside.

•

Custodians will clean high touch areas and teachers and other staff
will have access to a cleaning/disinfectant
product
that they can
use
COMPLETE
FACE
COVERINGS
INCREASED
to choose to keep their
spaces clean throughout
the day.
MANDATORY
CLEANING
SELF-SCREENING

•

WASH HANDS
FREQUENTLY

Teachers and other staff will have access to a non-toxic soap/water
based cleaning/disinfectant solution approved by the Washoe
County Health District and disposable paper towels that they can
use to choose to keep their spaces clean throughout the day.

Lunch Time
STAYinHOME
KEEP SOCIAL
PLANeither in
Schools will be providing meals
one of several ways,
WEAR FACE
IF
SICK
AHEAD
COVERING UNLESS
classrooms, at a mobile dining cart, or in the cafeteria to small groupsDISTANCE
of
EATING OR DRINKING
students at a time.

to refill students’
STAY HOMEDrinking fountains
KEEPonly
SOCIAL
PLAN will be used
WEAR own
FACEwater
sanitizer will beDISTANCE
made available
near the drinking
IF SICK bottles. Hand
AHEAD
COVERING
UNLESS
fountain.
EATING OR DRINKING

KEEP HANDS
CLEAN

KEEP HANDS
CLEAN

COVER COUGHS
COMMUNICATE
AND SNEEZES WITH YOUR SCHOO

Recess
FACEsafely.
COVERINGS
Recess isCOMPLETE
an important part INCREASED
of the day to socialize
Students WASH
will HANDS
MANDATORY
SELF-SCREENING
FREQUENTLY
still have
to take precautionsCLEANING
by continuing to wear
their face coverings
and maintaining physical distance. Shared playground structures and
equipment won’t be utilized.

End of the Day

STAY HOME
IF SICK

PLAN
AHEAD

KEEP SOCIAL
DISTANCE

•

For students riding the bus home, they’ll keep their face coverings
on until they’re off the bus.

•

Custodians will clean and disinfect the school and restrooms,
SELF-SCREENING
especially the high touch surfaces, at the end of the day to prepare
for the next morning.

COMPLETE

AVOID
CROWDS

MAINTAIN SOCIAL
DISTANCE

WEAR FACE
COVERING UNLESS
EATING OR DRINKING

KEEP HANDS
CLEAN

INCREASED
CLEANING

FACE COVERINGS
MANDATORY
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Planning Considerations
As we plan for the reopening of school for the 2020-2021 school year, and the safe and healthy return of our
students and staff, we expect significant changes influenced by continued management of the COVID-19 virus.
Toward this end, we are working to create a safe, clear, predictable, and positive school experience for students,
staff, and families. Guidelines and protocols are regularly reviewed and updated. For the most up to date
guidance, please visit the resources section of the reopening website at www.washoeschools.net/Page/15094.

Guiding Principles
We anticipate significant differences in comparison to the reopening of schools in years past especially
as federal, state, and county guidelines are limited and are changing rapidly. Because of this, and due to
what is currently known about the virus and its spread, there is little choice but to plan conservatively while
entertaining multiple possibilities. A key given is that we must remain flexible so that our school system can
adapt to meet the needs of students, staff, and families.
To drive this response, key principles have been defined:
• All decisions are based on a foundation of “Do No Harm”.
• We must ensure student, family, and staff basic needs are being met.
• We must ensure equitable access for all students.
• We must maintain high academic expectations for all students.

Approach and Summary
The Nevada Department of Education has required that all school districts in Nevada create three learning
plans to be used during the 2020-2021 school year: full distance, full in-person, and a hybrid model. As the
situation continues to change with COVID-19, school districts across the state may need to switch among
these learning plans. The Washoe County School District has presented these plans to the Board of Trustees
and has submitted them to the state.
On July 7, 2020, the Board of Trustees approved the use of an in-person plan at the elementary school level,
and hybrid models at both the middle and high school levels. On July 28, 2020, WCSD presented further
information about the distance learning model. The Board of Trustees reaffirmed their earlier decision.
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Although the 2020-2021 school year will start with in-person and hybrid models, families and staff are asked
to be flexible as learning models could change throughout the year. This plan presents information about
all three models of learning and what families and staff can expect for each model. The Washoe County
School District and Board of Trustees will review data from local, state, and federal health agencies, as well
as guidance and directives from local, state, and federal government agencies to determine when and if the
District will shift into different learning models.

Family Choice
Because WCSD understands that all students have different situations and needs, each family will have the
choice to participate in full distance learning. Students can elect this option in a variety of ways:
•

Students in Kindergarten through Grade 5 can remain enrolled in their zoned school and can work with their
principal to participate in distance learning. This option can be selected prior to the school year beginning or
after it has started, as long as the family gives the school at least two weeks’ notice. Families will not be able
to frequently switch back and forth from in-person and distance. Families are encouraged to speak with their
schools to explore this option.

•

Students in Grades 6 – 12 can remain enrolled in their zoned
school and use the Edgenuity platform, as well as site based,
teacher-supported teaching and learning, to participate in
distance learning. This option can be selected prior to the school
year beginning or after it has started, as long as the family gives
the school at least two weeks’ notice. Families will not be able to
frequently switch back and forth from in-person and distance.
Families are encouraged to speak with their schools to explore
this option.

•

Students in grades Kindergarten through 12th Grade were given an
opportunity to unenroll from their zoned school and enroll in North
Star Online School prior to the July 31 deadline. Families will have
an opportunity to enroll prior to the spring semester. Mid-semester transfers will not be accepted.

•

If a student is excluded from attending school because of illness, they will automatically be placed on
distance learning. See WCSD Outbreak Plan for more information at www.washoeschools.net/reopening.

Edgenuity is a
provider of online
curriculum and
is available for
students in Grades 6
through 12 at their
zoned schools.

School Calendar Modifications
Student instruction, for those schools on the Balanced Calendar, will begin on August 17, 2020. This is one
week later than originally planned in order to allow one week of professional learning for teachers and staff.
There are a couple of schools with unique calendars. If you have questions, please contact your school.

Communication Between District, Staff, and Families
The Washoe County School District is taking every effort to communicate information and plans with
our families and staff. All information is shared on our website at www.washoeschools.net/reopening
and families and staff are encouraged to visit the site frequently for updates. The Superintendent has
communicated with families and staff via email and telephone messages frequently throughout the pandemic
and will continue to do so. Additionally, all reopening plans are discussed in public meetings of the Board of
Trustees and the public has access to view these meetings and affiliated documents on our website.
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Health and Safety
The health and safety of students, staff, and families is of utmost importance to WCSD. In order to best
mitigate the spread of COVID-19 and to keep people safe in our buildings, the District will be utilizing a
multi-layered approach that encompasses personal hygiene, physical distancing, and additional cleaning
measures.

Self-Screening
All WCSD employees and students must make sure to self-screen
before entering a WCSD facility. If an individual, or anyone in their
household, is experiencing any COVID-19 symptoms, has tested
positive for COVID-19, or is waiting for test results, then they should
not enter a WCSD building. Students and staff must use WCSD’s
self-screening tool every morning before coming into school, available
at www.washoeschools.net/selfscreening.

Face Coverings

All WCSD
employees and
students must make
sure to self-screen
before entering a
WCSD facility.

All WCSD employees and students of all ages must wear cloth face
coverings when they are in WCSD buildings and on WCSD grounds.
Face coverings can only be removed for eating and drinking. If
students and staff want to bring their own face coverings, they can; otherwise WCSD will provide face
coverings to each student and staff member.
Face coverings must be worn over both the nose and mouth and should fit snuggly against the face. We know
this is new to many of our students and staff and we urge everyone to practice wearing their face covering
prior to the school year. See page 9.
As per the Governor’s directive 028 (https://bit.ly/33ybhQC), students and staff may ask for a medical
exemption from wearing a mask. To do so, they should talk to their doctor and their principal or supervisor.
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WCSD Reopening
How to Safely Wear and
Take Off a Cloth Face Covering
A face covering should fit snuggly and entirely cover your mouth and nose.

Wearing a Face Covering

Wash your hands before putting on your face covering. Put it over your nose and mouth and secure it
under your chin. Try to fit it snugly against the sides of your face. Make sure you can breathe easily. Don’t
put the covering around your neck or up on your forehead. Don’t touch the face covering, and, if you do,
clean your hands. Do not place a mask on a child younger than 2.

Removing a Face Covering

Untie the strings behind your head or stretch the ear loops. Handle only by the ear loops or ties. Fold
outside corners together. Wash your face covering after each use. Wash your hands with soap and water.
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Face Coverings (continued)
Staff are exempt only if they have a documented medical vulnerability that would be exacerbated by
wearing a cloth face covering on file with their employer, or they can produce documentation from a
medical professional and receive approval for the exemption from their supervisor. For more information
about face coverings, see the WCSD Guidance on Face Coverings, available to download at
www.washoeschools.net/Page/15094.
Students are also exempt only if they have a medical vulnerability that would be exacerbated by wearing a
cloth face covering documented in an existing Individualized Education Program (IEP) or 504 plan, or they
produce documentation from a medical professional and receive approval for the exemption from the principal.
Visitors to WCSD sites are discouraged at this time, however if a visitor needs to come into a site they are
required to wear a face covering. Visitors who refuse to wear a face covering in buildings or on grounds will
not be allowed into any WCSD buildings or grounds.

Physical Distancing
The use of physical distancing can help stop the spread of COVID-19.
Thus, students and staff in WCSD buildings and grounds will be
expected to practice physical distancing. Students in Pre-Kindergarten
through Grade 5 will be maintaining three feet of physical distance,
as per Governor’s Directive 028 (https://bit.ly/33ybhQC). Students at
the middle and high school level, as well as staff in all WCSD buildings,
will be required to maintain six feet of physical distancing. There may
be times when teachers and students need to interact closer than the
recommended three or six feet (such as if a student needs help with
hand washing or hand sanitizer). These interactions should be brief and
kept at no more than 15 minutes to limit exposure.

All WCSD employees
and students of all
ages must wear
cloth face coverings
when they are in
WCSD buildings and
on WCSD grounds.
Physical distancing
guidelines will be
followed as well as
enhanced cleaning.

Classrooms will be arranged so that student desks will be distanced per
Governor’s Directive 028 (https://bit.ly/33ybhQC). While students walk
through common areas and hallways, they will be directed to maintain
physical distancing at all times. Traffic flow through busy areas, such as
bathrooms and water fountains, will be monitored to ensure students are staying apart.

Enhanced Hygiene Protocols
Students will be encouraged to wash their hands several times throughout the day with warm water and soap
for at least 20 seconds. Staff should also maintain good hygiene and wash their hands frequently.
Hand sanitizer will be made available in every classroom for students and staff to use throughout the day,
but should only be used when it is not possible to wash hands in warm, soapy water. If hand sanitizer is used,
hands should still be washed in warm, soapy water when it is reasonable to do so.

Illness at School and COVID-19 Outbreaks
WCSD is working with the Washoe County Health District on protocols for handling students who may
become ill at school and exclusions for when students and staff must remain home from school. For updated
information about these protocols, please view the Outbreak Plan, available to download at
www.washoeschools.net/reopening.
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Mental Wellness/Social Emotional Needs
WCSD understands that this is a challenging time for many of our
students, families, and staff. Students experiencing difficulties should
reach out to their school counselor for assistance. Staff are encouraged
to talk with their supervisors and/or utilize the Employee Assistance
Program, Guidance Resources, www.guidanceresources.com, through
the District health insurance.
Additional resources can be found through the Social and Emotional
Learning Department and the Department of Multi-Tiered Systems of
Support. See www.washoeschools.net/Page/15069 and
www.washoeschools.net/Page/15065 for Social Emotional Learning
and additional resources.

For Frequently
Asked Questions on
reopening, see
www.washoeschools.net/Page/15052

This document is
also available
in Spanish
www.washoeschools.net/reopening

See additional resources on pages 28 – 29.
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Operations
The operation of WCSD schools in 2020-2021 will look and feel different from previous years. As part of the
multi-layered approach to keeping our students and staff safe and healthy, additional measures will be taken
to make the operation of our schools safer. This includes enhanced cleaning on facilities and buses, and a
different model for providing meals to students.

Enhanced Cleaning
WCSD custodians will be disinfecting high touch surfaces every
evening, such as tabletops, desks, chairs, light switches, sink faucets,
and door handles, for example. There may be reduced groundskeeping
or vacuuming services in order to best prioritize the custodians’ time
and allow them to focus on the high touch areas.
In addition, classrooms will be provided with access to a non-toxic
soap/water based cleaning/disinfectant solution approved by the
Washoe County Health District and disposable paper towels so that
other adults in the school might choose to disinfect their spaces even
more frequently.
Ventilation in all WCSD buildings and portable classrooms has been
adapted to increase the amount of fresh air intake and continuous
circulation.

As part of the multilayered approach
to keeping our
students and
staff safe and
healthy, additional
measures will be
taken to make the
operation of our
schools safer.

Additional Hygiene Products
All schools and WCSD buildings have been supplied with additional hygiene products in advance of the
2020-2021 school year beginning. This includes more than 4,500 bottles of hand sanitizer that have been
delivered to every classroom and increased soap availability at hand washing stations.
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Transportation
School buses will not be operated in the same way as years past. First each bus will be filled to only 50%
capacity (45 students or less) in order to allow for three feet of physical distancing, as per Governor’s Directive
028 (https://bit.ly/33ybhQC).
School buses will have more trips to make given the reduced capacity. There will be staggered drop off and
pick up times for students at some schools. If a staggered pick up or delivery is required, some students will
arrive to school and have to wait at the school for a period of time before the bell rings so the bus can go back
and pick up other students to bring to school before the bell time. In
the afternoon some students will need to wait at school while the bus
delivers a group of students to their home stops and then returns to
Each bus will
pick up the second group.
Face coverings are required for all students, the driver, and
transportation aides and must be worn at all times on the school bus.
Hand sanitizer will also be made available for students to use when
entering and exiting the bus.
Buses will be cleaned and disinfected before and after each route. In
addition, bus drivers will disinfect high touch areas such as handles,
doors, and seats in between each group of students on the same
route. Windows, roof hatches, and air vents will be opened to provide
enhanced flow of fresh air.

be filled to only
50% capacity (45
students or less)
in order to allow
for three feet of
physical distancing.

Students at all grade levels will be assigned seating due to occupancy requirements and to minimize student
contact while loading and unloading on the bus and during ride times.
Due to the occupancy requirements, transportation registration is required to ensure that eligible students will
be assigned on a bus for the first day of school or their first day to ride the bus when returning to in-person
learning. The registration form can be located on the Transportation website, under School Bus Registration:
www.washoeschools.net/Domain/73.
Students should maintain physical distancing at bus stops.
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Nutrition Services
WCSD Nutrition services has developed several meal options in order to keep students and staff safe.
Depending on what each specific school site needs, meal services will be one or a combination of the
following service models: modified café service, mobile dining cart, classroom delivery service, and meals to
go service.
Students can still bring their own lunch to school.
Any child under the age of 18 can get a free breakfast and lunch, whether they attend in-person, hybrid, or
distance. This applies to any child in public, charter, private, or homeschool, whether are they WCSD students
or not. For more information visit https://www.washoeschools.net/Page/15053.

Outdoor Spaces
Recess helps students practice social skills such as following rules, problem solving, negotiating, cooperation,
and communicating. Recess can give kids and staff a chance to spend time outside and have in-person social
connections — something many have been missing during recent months — while maintaining appropriate
physical distance.
Students will be required to wear their face coverings and maintain physical distancing during outside time.
Shared playground structures and equipment will not be utilized and the number of students out at recess
at any given time will be kept to under 50. Students will remain with their classes and must stay in their
designated play areas. School staff are encouraged to keep students physically distanced while walking to and
from the playground.
For more information about outdoor spaces and COVID-19, please see our Recess Guidance available to
download at www.washoeschools.net/Page/15094.
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Academics
As we embark on the 2020-2021 school year, we are striving to make sure all students will have the
opportunity to learn and be challenged. While the school year may look different than in years past, the
education of our 64,000 students is our highest priority.
As required by the Nevada Department of Education, WCSD has
submitted three learning plans to the state: distance learning,
in-person learning, and hybrid learning. Each of these models will be
defined below.

Learning Model Definitions
Full Distance Learning
This learning model provides instruction via a distance method and
will be used in a variety of scenarios:

All students
will have the
opportunity to learn
and be challenged,
whether they are
learning at school
in person, through
distance learning
or the hybrid
learning model.

•

In the event of a student, or group of students, being excluded
from school due to suspected or confirmed COVID-19 exposure,
that student, or group of students, would participate in
distance learning.

•

In the event a school is temporarily shut down due to
outbreak, then all students in that school would participate
in distance learning.

•

In the event the entire district is temporarily shut down due to outbreak, then all WCSD students would
participate in distance learning.
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Additionally, families may choose to participate in full distance learning in the following ways:
•

Students in Kindergarten through Grade 5 can remain enrolled in their zoned school and can work with
their principal to participate in distance learning. This option can be selected prior to the school year
beginning or after it has started, as long as the family gives the school at least two weeks’ notice. Families
will not be able to frequently switch back and forth from in-person and distance. Families are encouraged
to speak with their schools to explore this option.

•

Students in Grades 6 – 12 can remain enrolled in their zoned school and use the Edgenuity platform, as
well as site based, teacher-supported teaching and learning, to participate in distance learning. This option
can be selected prior to the school year beginning or after it has started, as long as the family gives the
school at least two weeks’ notice. Families will not be able to frequently switch back and forth from inperson and distance. Families are encouraged to speak with their schools to explore this option.

•

Students in grades Kindergarten through 12th Grade were given an opportunity to unenroll from their
zoned school and enroll in North Star Online School prior to the July
31 deadline. Families will have an opportunity to enroll prior to the
spring semester. Mid-semester transfers will not be accepted.

If a family chooses to participate in distance learning through their
zoned school, students can expect new standards-based instruction.
Each school will establish its own distance learning program,
allowing for each principal to develop a plan that works for their
school community.

Each school will
establish its own
distance learning
program, allowing
for each principal
to develop a plan
that works for their
school community.

The site-based distance learning option will use District approved
curriculum and materials, but will be taught in a manner chosen by
each school, using online platforms such as Microsoft Teams or the use
of paper assignments for students who do not have devices at this time.
For online learning, students will access distance learning via a device
that will allow them to engage with their teacher both synchronously
and asynchronously including direct lessons, independent study,
and virtual collaboration with other students. Distance learning lessons will be made available via paper for
students who do not have devices. Teachers are receiving professional learning in the use of Teams and the
ability to support students at home, and will receive an additional five days of professional learning before the
school year starts.
Hybrid Learning
A hybrid learning model is one that combines elements of both in-person learning and distance learning. This
learning model will be used in the following scenarios:
•

If space and staffing do not allow for physical distancing to be maintained for full-time in-person learning
but can be met by having students split their attendance between in person and at home.

The WCSD hybrid learning model splits students into Team A and Team B. Team A will attend school in-person
two or three days a week, while Team B receives Distance Learning. On the opposite days, the teams will
switch. This method allows students to physically distance. See pages 17 – 18.
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Attendance Group A -- 2020-2021 Balanced Calendar
Attendance Group A has in person learning on purple days and distance learning on white days
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Attendance Group B -- 2020-2021 Balanced Calendar
Attendance Group B has in person learning on the red days and distance learning on the white days
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Full In-Person Learning
This learning model will allow students to be back in school full-time
and will be used in the following scenarios:
•

If space and staffing permits and allows for the adherence of
physical distancing guidelines.

•

For students who are part of a vulnerable group, such as students
receiving special education services, newcomers in the English Learner
program, refugee students, students in foster care and children in
transition, and students in Gifted and Talented programs. These
students will have the option to attend school full time in person.

In-person learning requires safety measures and compliance with local
and state health directives including mandatory use of face coverings,
physical distancing, use of personal protective equipment (PPE),
restrictions to close contact activities, and enhanced cleaning and
hygiene protocols.

If a student is
excluded from
school because of
illness, they will
immediately be
placed into Distance
Learning. See our
website for detailed
Outbreak Plan.
www.washoeschools.net/reopening

Family Choice Between Learning Models
Students who wish to participate in distance learning through their zoned school or through Edgenuity are
encouraged to speak with their principals or counselors as soon as possible prior to the beginning of the school
year. Though families will have the option to switch between distance and in-person learning throughout the
year, they must give schools at least two weeks’ advance notice prior to a switch and they cannot go back and
forth between models.
If a student wishes to change from distance learning to in-person, the parent/guardian must notify the school
administration in writing at least two weeks before the intended date of return to in-person learning. This time
is needed to plan for the safe return of the student to the school building. While the request to move to
in-person learning is being processed, the student will continue learning in their distance learning platform.
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If a student wishes to move from in-person to distance learning, the parent/guardian must also notify the school
administration in writing two weeks before the intended date of starting distance learning so that the school
site can prepare the student/curriculum for distance learning. If the parent/guardian chooses to have their child
stay home immediately and the student is in middle or high school, the child can continue with their at home
learning on their hybrid schedule and then check in with school staff on their in-person day. For elementary
school, until full distance learning is started, the elementary school should prepare work for the child to
complete at home as with any reported absence.
Schools may be able to move faster than the two weeks, but will not take longer than two weeks to get the
student settled into the new learning model.
If a student is excluded from school because of illness, they will immediately be placed into distance learning,
and the two week advance notice rule does not apply. Download the WCSD/WCHD Outbreak Plan at
www.washoeschools.net/reopening for more details about how the exclusion process works.

Attendance
Regardless of the learning model, attendance will be taken every day.
For students participating in person either full time or in a hybrid
model, attendance will be taken based on their physical presence
in class.
For students participating in distance learning, either full time or in a
hybrid model, students will be marked as present if they participate in:
•
•
•
•
•
•

An online class session,
An online assignment,
An online discussion,
An online check in through Infinite Campus assigned by the
teacher,
Completes an assignment which is returned to the teacher, or
Has a conversation with the teacher electronically or otherwise
about progress in the course.

As we progress
through the 20202021 school year,
each of these
learning models
may be used at any
given time.

For more information about the changes made to WCSD’s attendance policy because of COVID-19, please
download it from the attendance webpage at www.washoeschools.net/Page/8789.

Flexibility in Learning Model Delivery
As we progress through the 2020-2021 school year, each of these learning models may be used at any given
time. The decision has been made by the Board of Trustees to start the school with elementary schools
following the in-person learning model, and middle and high schools following the hybrid learning model.
Families can choose distance learning.
Throughout the year, there may be instances where a particular school or classroom is forced to close because
of a COVID-19 outbreak at the location. In this case, that group of students will be able to transition into a sitebased distance learning model. There may also be instances, based on direction from the Board of Trustees,
Superintendent, local, state, and federal health agencies, that the entire District has to close its buildings to
students and staff and transition everyone to a distance learning model.
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Student Devices and Internet
WCSD has been partnering with the Nevada Department of Education, the Nevada State Board of Education,
and the Nevada COVID-19 Task Force to work on closing the device and connectivity gap, in order to ensure
that all students have access to the technology that supports their distance learning needs.
During October and November, we will be taking delivery, processing, and loaning 4,000 student laptops that
are prioritized for student use. While we recognize that this number does not reach our overall 1:1 goal for our
entire student enrollment, we continue to work with our local and state partners to reach our objective.
To address connectivity and supply internet access to our families that is essential to distance learning, the
Department of Information Technology has deployed 25 portable Kajeet Smartbus units, which can provide
60-person usage capacity within a 300-foot radius of the hotspot. These Smartbus hotspots are installed on
buses that have 30-minute or longer commutes, or are located in district vehicles parked in underserved
Washoe County neighborhoods during normal weekday school hours. Finally, to further mitigate lack of
internet access, we have distributed over 3,000 T-Mobile hotspots, and are preparing to loan an additional
3,000. Each of these units will be provided to families who lack internet access, prioritizing those outside of the
lengthy bus travel or underserved neighborhood areas.

Elementary School
The 2020-2021 school year will begin with elementary school students receiving in-person learning Monday
through Friday at their zoned school. Schools will take safety precautions and academic curriculum will be
based on Nevada Academic Content Standards.

Middle and High Schools
The 2020-2021 school year will begin with middle schools and high schools following a hybrid learning model.
Enrolled students will attend school in a “A/B Rotation Schedule” format with approximately half of their
instruction to be in-person and half with distance learning. See pages 17-18.
The hybrid model allows middle and high schools to maintain a master schedule that will allow students to
participate in all of their courses. The curriculum utilized on distance learning days will be developed by each
school and will flow smoothly with the in-person learning days.
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Expectations and Responsibilities
WCSD realizes that the 2020-2021 school year presents unique challenges to our staff, students, and families
and we appreciate everyone’s flexibility and patience as we navigate this school year. Staff are encouraged
to speak with their supervisors about any specific questions related to their jobs or duties, and students and
families should reach out to their teacher or principal, but below is a general list of expectations.
Teacher Expectations:
•
•
•
•
•
•

•
•
•
•

Follow all mandated protocols, such as wearing face coverings.
Instruct students daily.
Participate in collaborative lesson planning and professional
learning prior to and during active distance education.
Conduct a minimum amount of daily and weekly real-time,
synchronous session(s) minutes with all students.
Arrange for daily communication and follow attendance processes.
Facilitate resources for students with Individualized Education
Programs (IEP) or Section 504 Accommodation Plans and English
Learners.
Facilitate Edgenuity learning opportunities.
Maintain contact with parents and guardians.
Attend and participate in all required parent/guardian meetings
(i.e. Individualized Education Plan/504, EL, etc.).
Provide emergency substitute plans and instructions as traditionally
required.

Administrator Expectations:
•
•
•
•
•
•
•
•

Staff are
encouraged to
speak with their
supervisors about
any specific
questions related
to their jobs or
duties, and students
and families
should reach out
to their teacher or
principal, but below
is a general list of
expectations.

Follow all mandated protocols, such as wearing face coverings.
Provide initial and ongoing parent/guardian communication,
support, and guidance.
Lead master scheduling while considering the instructional needs
of all students.
Provide standards-based instruction to students.
Support the development and implementation for Professional
Learning Communities decision-making processes.
Monitor Individualized Education Programs (IEP)/Section 504 Accommodation Plans/English Learner (EL)
supports to ensure compliance and differentiated learning.
Identify teachers and staff who serve as a team of expert users to increase the “bandwidth” of support
for teachers.
Observe instruction and provide feedback to licensed educators.

Student Expectations:
•
•
•
•
•
•
•

Follow all mandated protocols, such as wearing face coverings.
Maintain positive attendance and course progress.
Complete assignments and tasks as assigned.
Exhibit good study habits.
Reach out to teachers when requiring assistance.
Attend daily and weekly required real-time, synchronous sessions or recorded sessions.
Participate in any proctored assessments, if applicable.
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Expectations and Responsibilities (continued)
Parent/Guardian Expectations:
•
•
•
•
•
•
•

Have student do a daily health check with WCSD’s self-screening tool on page 9.
Communicate with child’s instructor(s) during school hours or written communication.
Actively assist child with their learning and directly participate with student, specifically in early
elementary grade levels.
Provide support, guidance, and assistance.
Foster a conducive area for learning in the home.
Encourage and recognize positive gains and achievements.
Actively monitor child’s progress in assigned courses.

Special Education
Students in all grade levels receiving special education services will be
able to attend school every day if their family chooses that option. All
District special education teachers are receiving additional professional
development support to implement all IEPs through in-person, hybrid,
and distance learning. Educational activities will address all specially
designed instruction identified through the IEP process and will be
provided in conjunction with general education programming, whether
in-person, hybrid, or distance learning models.
For students receiving special education services through selfcontained programs, such as Comprehensive Life Skills and Strategies,
who choose to attend school on a hybrid model or participate in
distance learning, the curriculum has been adapted to be delivered via
distance learning and educators have been trained in this learning model.

For Frequently
Asked Questions on
reopening, see
www.washoeschools.net/Page/15052

This document is
also available
in Spanish
www.washoeschools.net/reopening

Athletics
WCSD will follow all guidelines presented by the Nevada Interscholastic Activities Association for athletics.
For updated information about which sports have access to play, please visit www.niaa.com.

Shared Materials
New safety protocols have been developed around shared materials, equipment, and musical instruments.
When possible, students should be assigned books that only they will use. If books are shared, or checked out
from the library, they must be quarantined for at least four days in between uses. Manipulatives should also
not be shared, and can be assigned to individual students and stored in plastic sealable bags when not in use.
Educators are encouraged to have students utilize digital resources and turn in assignments electronically,
when possible. If paper assignments are turned in, the paper should be placed in a bin and not touched by
anyone else for a minimum of 24 hours. Additional guidelines about shared materials can be downloaded at
www.washoeschools.net/Page/15094.

Music Classes
Students will continue to participate in music classes, however safety protocols must be followed. Please view
the guidelines for music teachers, available for download at www.washoeschools.net/Page/15094.
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Washoe County School District
Board of Trustees
Malena Raymond
President, District D

Dr. Angela Taylor

Vice President, District E

Andrew Caudill
Clerk, District C

Jacqueline Calvert

Trustee, District F (At Large)

Katy Simon Holland

Trustee, District G (At Large)

Sharon Kennedy
Trustee, District A

Ellen Minetto

Trustee, District B
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Additional Resources
Community Resources for Families

Community Health Alliance (CHA)

Local community resources listed by alphabetical order;
additional information can be found on their websites.

https://www.chanevada.org/

CARE Chest of Sierra Nevada: Medical Resources
for Nevadans in Need
https://carechest.org/site/
CARE Chest is a Northern Nevada nonprofit agency
serving individuals in need by providing medical
resources, free of charge. Their programs include:

Provides information for families who need health care,
but do not have the funds/uninsured. CHA now has an
online application in both English and Spanish. You can
also reach them by calling 775-329-6300

Crisis Support Services of Nevada
www.cssnv.org

•

Medical Equipment and Supplies

It is normal to feel anxious at times like this. If you or
someone you know is struggling and needs help:

•

Prescription Assistance

•

•

Diabetic Supplies

Call 1-800-273-8255 or the local number
775-784-8090,

•

Medical Nutrition

•

Text LISTEN to 839863

•

Rural Outreach and Mobile CARE Chest

•

Check out the website at

•

Club CARE Chest

•

Staff and volunteers are here 24/7/365. You matter.

•

Independent Living and CARE Loan

If you need help with any of these, please call
(775) 829-2273 or Visit Our Get Help Page.

Children’s Cabinet
https://www.childrenscabinet.org/
Provides support to families with a variety of services,
including:
•

Case managers and therapists on-site and available by
phone to address either directly or via referral a range
of family needs (food, rental assistance, utilities, etc.)

•

They also are providing crisis counseling in person or
via telehealth.

•

Staff available to answer questions and make referrals
to childcare providers via our Child Care Resource and
Referrals.

•

SafePlace continues to operate 24/7 for young people
in unsafe or dangerous living situations. Dial 1-800536-4588 or TEXT “SAFE” and current location to
4HELP (44357)

They also have links to community resources in response
to the COVID-19 crisis: https://www.childrenscabinet.org/
about-us/covid-19-resources/.

Emergencies call 9-1-1. For non-emergencies:
•

Washoe County Sheriff’s Office 775-328-3001

•

City of Reno Police 775-324-2121

•

City of Sparks Police 775-353-2231

Join Together Northern Nevada
Stressful events can bring about different coping skills.
If you or a family member is struggling with addiction or
substance abuse, you can:
Contact our local Join Together Northern Nevada
(www.jtnn.org) or you can call their helpline at
775-825-HELP (4357) to help you get the right supports.

Nevada 211
This is a free site through a program of the Nevada
Department of Health and Human Services with local
resources available. Accessible 24/7 by dialing 2-1-1,
texting 898-211 or www.nevada211.org

Nevada Department of Employment, Training,
and Rehabilitation (Unemployment services)
File for unemployment online at ui.nv.gov/css.html.
•

Call centers have extended their hours and can assist
people from 8 a.m.- 8 p.m. Monday through Friday.

http://www.knowcrisis.com/ | 775-688-1670

•

Northern Nevada: 775-684-0350.

Provides crisis intervention and support to Nevada
families dealing with a behavioral or mental health crisis.

•

Rural areas in Nevada and out-of-state residents:
888-890-8211

Children’s Mobile Crisis Response Team
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Nevada Legal Services
https://nlslaw.net/
Nevada Legal Services, Inc. (NLS) is a nonprofit
organization providing free legal services to low-income
Nevadans. NLS is a state wide organization assisting every
county in Nevada. We are funded through various sources
but are primarily funded through a grant from the federal
government by way of the Legal Services Corporation.
This agency has also compiled a comprehensive and
current community resource list related to public
assistance during the COVID-19 pandemic. https://nlslaw.
net/wp-content/uploads/2020/07/COVID-19-ResourceGuide-UPDATED-July17.pdf

SafePlace
Operates 24/7 for young people in unsafe or dangerous
living situations.
Dial 1-800-536-4588 or TEXT “SAFE” and current location
to 4HELP (44357)

SAFEVOICE
Students, parents, and faculty throughout Nevada now
have access to SafeVoice, an anonymous reporting
system used to report threats to the safety or well-being
of students. SafeVoice was established by the Nevada
Department of Education under SB 212 in 2017 to protect
student wellness, prevent violence, and save lives.
In partnership with the Nevada Department of Public
Safety, the SafeVoice program provides students a safe
place to submit tips concerning their safety or that
of others. A fully trained professional team of experts
responds in an appropriate manner 24/7/365. Tips always
stay anonymous. (Retrieved from Nevada Department of
Education website SafeVoice NV.org, 2020).

Food Resources
Food Bank of Northern Nevada Kid’s Café
Program
This program offers breakfast and lunch to children 1 to 18
years old. Visit www.FBNN.org/KidsCafe for locations and
times.

Food Bank of Northern Nevada Mobile Harvest
Program
https://fbnn.org/gethelp/neighborhood-pantry/
Throughout the month, the Food Bank’s Mobile Harvest
program visits neighborhoods across northern Nevada
and eastern California to distribute produce and other
fresh food items to clients.

Catholic Charities of Northern Nevada
https://ccsnn.org/pages/food-pantry
Catholic Charities of Northern Nevada provides free meals
and emergency food supplies. The St. Vincent’s Food
Pantry is the largest food pantry in northern Nevada,
serving more than 15,000 people each month. We offer
non-perishable, canned and packaged food products to
individuals and families in need at no cost.

Health Resources
Resources listed by alphabetical order; additional
information can be found on their websites.

Centers for Disease Control and Prevention (CDC)

•

Use the SAFEVOICE App or log onto
www.SafeVoiceNV.org.

•

Select your school

•

Select event type or concern type

•

Or you may call the hotline at 1-833-216-7233.

Immunize Nevada

•

Letter to Students from SafeVoice of the State of
Nevada Department of Education (English)

Children’s COVID-19 safety tips:

The Substance Abuse and Mental Health Services
Administration (SAMHSA)
https://findtreatment.samhsa.gov/
Provides information to find treatment near you.

Get facts about Coronavirus
www.cdc.gov/coronavirus/2019-ncov/index.html

https://immunizenevada.org/news/ask-mask

Washoe County Health District
Latest updates on COVID-19 in Washoe County:
https://www.washoecounty.us/health/programs-andservices/communicable-diseases-and-epidemiology/
educational_materials/COVID-19.php
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SM

For more information on WCSD reopening plans visit
www.washoeschools.net/reopening
For Frequently Asked Questions, see
www.washoeschools.net/Page/15052
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